$1 Million Black Ice Slip And Fall Settlement In Washington, D.C.

Why Black Ice Cases Can Turn On What A Property Owner Knew And What They
Did Next

A winter fall might not seem like a huge deal on the surface until the bills arrive and you realize
your life now has “before” and “after” dates. After a slip and fall accident, you’re usually not
just dealing with pain. You’re dealing with missed work, medical appointments, and a property
owner or insurance company acting like it was simply bad luck.

At Goldberg Finnegan, our slip and fall lawyers have seen how black ice cases play out when a
property owner and property manager don’t do what they’re supposed to do after a storm. In
one Washington, D.C. case, our client slipped and fell on black ice at her apartment complex.
The owner and property manager failed to clear the ice after a snowstorm. She suffered a
severe tri-malleolar fracture that required surgery, and she was left with significant permanent

impairment.
How Do You Prove Negligence In A Black Ice Slip And Fall Case?

Black ice is dangerous because it’s hard to see, but these claims aren’t built on that fact alone.
They’re built on conduct. What did the owner do to make the property safe, and what did they
ignore?

A property owner or manager can’t control the weather, but they can control whether
walkways are treated, cleared, monitored, and warned.

Here are the core proof points we look for in black ice apartment complex cases like this:

e Storm Timeline And Response: When did the snowstorm hit, and what did the owner or
property manager do afterward to address lingering ice.

e High-Traffic Areas: Whether the fall happened on a route residents are expected to use,
like entrances, sidewalks, stairs, or parking paths.

¢ Maintenance Practices: Whether there was a real plan for snow and ice removal or a
pattern of delay and inaction.

e Warnings And Visibility: Whether there were cones, signs, treated paths, or anything at
all to alert residents that conditions were unsafe.

e Documentation: Whether there are photos, incident reports, maintenance logs, and
witness statements that line up with the “we handled it” story insurers like to tell.

When those pieces fit together, the case stops being about a “slip” and starts being about
preventable negligence.

What A Tri-Malleolar Ankle Fracture Really Means For Daily Life
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A tri-malleolar fracture isn’t a simple break you walk off. It involves fractures around the ankle
joint, and it often requires surgery because stability and alignment matter. The injury can
change how someone moves, works, drives, and even sleeps.

In the D.C. case above, our client required surgical intervention. The outcome from surgery was
poor, and she was left with significant permanent impairment. That is the part insurance
companies try to shrink into a single line item. Real life doesn’t work that way.

Even when the initial surgery is “successful” on paper, a severe ankle fracture can create a long
chain of consequences, such as:

e Ongoing pain or limited range of motion

e Difficulty walking on uneven surfaces, stairs, or in bad weather

e Reduced ability to stand for long periods, which affects many jobs

e Higher risk of future arthritis or chronic ankle instability

e The need for physical therapy, assistive devices, or additional treatment

When an injury alters your mobility, it alters your independence. That loss deserves to be taken
seriously in any settlement discussion.

Why Apartment Complex Black Ice Claims Often Become Hard Fights

Apartment complexes are supposed to be maintained because residents don’t control the
conditions outside their doors. But when a snowstorm hits, a familiar pattern shows up in these
claims.

The owner or manager often leans on one of two defenses: “we were doing our best,” or “you
should’ve watched where you were going.” The first defense tries to blur delay into effort. The
second tries to shift responsibility onto the injured person, even when the hazard was created
by neglect.

The practical problem is that black ice appears in predictable places:

e Shaded walkways that don’t get sunlight

e Areas near downspouts or poor drainage where water refreezes
e Sloped sidewalks and entryways

e Parking lots and paths residents use early in the morning

e Steps and landings where traction matters most

When a property owner knows those locations are high risk after a storm, waiting too long to
clear or treat them can become the center of a liability case.

Delay is where danger grows.

What We Look For When Proving A Property Owner Failed To Clear Ice After A
Snowstorm



Black ice claims are rarely won with one “gotcha” fact. They’re won with a clear story that
shows the owner or property manager had a responsibility, had time to act, and didn’t follow
through.

Early in a case, we focus on evidence that makes the timeline undeniable and connects the
hazard to the owner’s choices.

Common sources of evidence include:

e Photos or videos of the exact area where the fall happened

e Weather history and storm timing in the area

e Incident reports made to the apartment complex or manager

e Maintenance records showing what was treated and when

e Statements from neighbors or residents who saw the condition
e Prior complaints about snow and ice response at the property

This is also where the right legal strategy matters. If an insurer can muddy the timeline, they’ll
try. If they can claim the hazard “just formed,” they’ll try. If they can argue the person fell
somewhere “they weren’t supposed to be,” they’'ll try.

A strong case shuts those doors one by one.
The Hidden Risk In Black Ice Cases Is What Happens After The Fall

Most people think the fall is the event. In reality, the fall is the spark. The fire is what follows,
especially when surgery is involved and the outcome isn’t good.

In the D.C. case, the client’s ankle injury required surgery, and she was left with permanent
impairment. That changes the damages discussion in a major way because the injury isn’t
temporary. It becomes part of the person’s future and something they have to deal with for the
rest of their life.

Insurance companies often push early settlement conversations before the medical picture is
fully clear. That can be a mistake for anyone with a serious fracture, especially when there are
signs of complications or long-term limitations.

When a permanent impairment is on the table, the value of the case often has more to do with
what the injury takes from you over time than the first hospital bill.

How These Claims Usually Get Challenged By Insurance Companies

If you’ve never been through a claim, it’s easy to assume an insurer will look at the facts and do
the fair thing. But premises liability claims tend to get defended aggressively, especially when
the injuries are serious.

Here are common arguments insurers use in black ice slip and fall cases:
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e No Notice: They claim the owner didn’t know about the ice or didn’t have time to
respond after the storm.

e Open And Obvious: They suggest you should have seen and avoided the hazard, even
when black ice is nearly invisible.

e Reasonable Efforts: They argue snow removal was underway, even if the treatment was
incomplete or delayed.

e Comparative Conduct: They look for ways to blame footwear, walking route, timing, or
anything else that shifts focus away from neglected maintenance.

A good claim response doesn’t argue feelings. It presents proof. Timeline, maintenance gaps,
predictable hazard locations, and injury impact are what move the case.

Black Ice Cases Are Usually Won Or Lost Before The Lawsuit Even Starts

Here’s what many people don’t see until they’re in the middle of it: black ice is temporary, but
negligence can be documented if action is taken quickly.

The hazard may melt. The sidewalk may get treated after the fall. The manager may suddenly
become responsive. That's why early documentation, consistent medical care, and a clear
account of what happened can shape the outcome long before any courtroom deadlines show

up.
In practical terms, the strongest cases often share a few traits:

e The location is clearly connected to normal resident use

e The storm has ended, and there was a meaningful window to clear or treat

e The property’s response appears delayed, inconsistent, or absent

e The injury is medically documented, serious, and tied directly to the fall

e The story stays consistent from day one through treatment and claim handling

That’s also why we take these cases seriously. When the facts are strong, the goal is to make
the insurance company treat the injury like what it is, a life-altering event, not a minor mishap.
When evidence is gathered early, the truth has fewer places to hide.

What To Do If You Fell On Black Ice At An Apartment Complex In Maryland Or D.C.

If you or someone you love fell on black ice near an apartment building, the next steps matter.
Not because you’re preparing for a fight, but because the other side is already preparing their
defenses.

Here are practical steps that often protect a claim:

1. Document The Scene Quickly: Photos of the exact area, lighting, slope, and any lack of
treatment or warning signs can matter.



2. Report The Incident In Writing: A report to the property manager creates a timestamp
and a record that the hazard existed.

3. Get Medical Care And Follow Through: Serious injuries like ankle fractures need
consistent documentation and follow-up.

4. Preserve Footwear And Clothing: It sounds small, but insurers may try to make it the
story.

5. Avoid Casual Statements To Insurers: A simple “I’'m okay” can get repeated later when
you’re not okay.

6. Talk With A Lawyer Early: A Silver Spring slip and fall lawyer can help identify what
evidence needs to be requested and preserved before it disappears.

The most important point is that you don’t have to carry the burden of proof alone while you're
trying to heal. The right steps early can shape the entire trajectory of the claim.

How Our Firm Approaches Serious Slip And Fall Injury Claims

At Goldberg Finnegan, we don’t treat premises cases like quick paperwork files. A serious fall
can require real investigation, real medical documentation, and real willingness to push back
when the insurance company tries to stall or minimize the injury.

We build these cases around the facts and the impact. That means showing what the property
owner failed to do after a snowstorm, and showing what the injury has taken from the person’s
life, function, and future.

If you’re looking for a Silver Spring personal injury lawyer because a fall, fracture, or other injury
has turned your life upside down, we’re ready to listen, evaluate what happened, and explain
your options clearly so you can decide what comes next.

If you're ready to take back control after a serious injury, contact Goldberg Finnegan today for a
free consultation to discuss your situation and pursue accountability.



https://www.goldbergfinnegan.com/personal-injury/
https://www.goldbergfinnegan.com/contact-us/

